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Appendices 

Appendix A: Online Mental Health Survey 
Appendix A is a draft of the Youth Mental Health survey administered to schools by the HHS. The 

survey was hosted on Qualtrics, and links were distributed to students by their teachers. The substance 

use and self-harm sections can be skipped if the student answers “No” to the preceding question. 
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Appendix B: Worcester Polytechnic Institute Undergraduate Survey 
Appendix B is a copy of the draft of the Youth Mental Health survey distributed to some of the 

team members friends and club organizations. The survey was hosted on Qualtrics, and links were 

distributed to students by two team members. The substance use and self-harm sections can be skipped 

if the student answers “No” to the preceding question. 
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Appendix C: Recruitment Script For Adults 
Appendix C is a recruitment script designed to serve as a guideline for recruiting participants for 

parent interviews and focus groups. We will use the script if the recruitee needs additional information 

regarding what participation in our research study will entail. This script will outline the criteria 

necessary to participate in the study, contact information, and study guidelines.  

  

Good morning. We are a team of students studying engineering at Worcester Polytechnic 

Institute. We are working with the Health and Human Service Department in Nantucket. This team 

comprises Simeon Hoffler Jr., Mary Laurens, Elisia McLean, and Myles St. Jean. Also, we are working with 

our sponsor, the Health and Human Services Department in Nantucket, on a research study on the 

youth's mental health in public and private middle and high schools. We are contacting you today to see 

if you want to participate in a research study. 

The goal of our study is to develop a mental health assessment tool that HHS can use to track 

the mental health needs of middle and high school students on Nantucket. We will be conducting focus 

groups with some of the teachers from one of the public and private middle schools and the public high 

school. We are also conducting in-depth interviews with some parents of the students enrolled at these 

schools. 

Criteria: 

- You have a child enrolled in the high school or one of the island's public or private middle 

schools; 

- You teach or work at the high school or one of the island's public or private middle schools, or 

- You are a resident of Nantucket. 

We are looking for participants who are interested in participating in our study. If you meet any 

of the criteria and are interested, we would like to hear from you. If you met one of these criteria and 

are interested in participating in the research study, please contact us at any one of our emails, and let 

us know your availability during the week of November 6-10, 2023: sehoffler@wpi.edu, 

mrlaurens@wpi.edu, elmclean@wpi.edu, mastjean@wpi.edu. However, we will happily accommodate 

you if you are interested and must reschedule for the following week. Also, you can submit any questions 

to our emails. Your help will be much appreciated if you choose to participate. The focus groups and the 

in-depth interviews will take 30-40 minutes. 

  

Participation in the study is optional, and you have the right to leave before or during the 

interview or focus group if you don’t feel comfortable with the questions being asked. Your identity will 

be kept confidential, and the information you give will be under a pseudonym, such as Teacher 1 or 

Parent 1. For the teachers interested in participating in a focus group, we will have 4-10 participants 

share their experiences in the classroom while answering prepared questions, which means other 

people will hear your statements if you are a parent or a counselor interested in participating in the in-

mailto:sehoffler@wpi.edu
mailto:mrlaurens@wpi.edu
mailto:elmclean@wpi.edu
mailto:mastjean@wpi.edu
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depth interview. We will ask prepared questions in a comfortable space where a facilitator and recorder 

will be present, taking notes of the discussion. 

Please don't hesitate to ask if you have any questions, comments, or concerns about the study, 

who we are, or who HHS is. 

Thank you for taking the time to read our letter, 

_____________ 

  

  



16|Page 
 
 

Appendix D: In-Depth Interview with Parents Guide 
Appendix D is a guide to be referenced while conducting interviews with parents of students in 

grades 6-12. It contains an outline of essential questions and reminders for proper interview conduct. 

  

Facilitator: _____________________ 

Recorder: ________________ 

Date: ___________________ 

  

In-depth Guide (Middle and High School Parents) 

30 minutes 

  

Introduction: 

- Introduce yourself to the participant. 

- Ask them what grade level and school their child is in. 

- Review the consent form that was sent before the interview. 

- Explain the project and why we asked them to do an interview. 

- Offer refreshments to the participant before beginning the discussion. 

COVID-19 Questions: 

- In what ways has the pandemic impacted your family and life? Any examples if the participants 

are willing to say. 

- How was your experience with your child transitioning from in-person learning to virtual 

learning? 

- Have you observed any significant impacts on your child’s social life and academics due to 

COVID-19?  

Mental Health Questions: 

- How would you describe your child’s behavior during the pandemic?  

- How would you compare your child’s behavior to other children during the pandemic? (What 

was your general experience)?  

- Have you noticed anything unusual concerning your child in the past months or weeks? 

- Have you seen a behavior change at home or school before and after the COVID-19 pandemic? 

- Has your child shared any mental health challenges that they are experiencing to you? 

- Are you aware of the services offered at the schools and on the Island? 

- How could mental health services at school or on the Island be improved? 

- What services or programs need to be added? (specific mental health challenge) 
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Personal Questions: 

- Have you seen any changes in your child’s sleep schedule, eating, appetite, or energy level? 

(During the daytime and nighttime) 

- What specific stressors does your child face at home or school? 

- How long would you say your child spends on their electronics daily? (This includes but is not 

limited to game systems, smartphones, TV, computer., tablets, etc.) 

- How would you rate your involvement in your child’s education? Explain why you gave that 

rating. 

- What is life like on the island? Stressful, calm, overwhelming, quiet, etc.  

Closing:  

- Thank the participants for taking the time to do the interview. 

- Ask if they have any other comments or concerns regarding the mental health of the youth 

community on the island or about the project.  

Note to Facilitator:  

- Be prepared to answer any questions the participants might have. 

- Ensure you engage with them and speak loud enough for them to hear you. 

- Ensure you are engaging with the participants and speaking loud enough for them to listen to 

you. 

- Encourage having a conversation instead of cutting off the participant. 
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Appendix E: In-depth Interviews with Counselors Guide 
Appendix D is the guide for the in-depth interviews with the schools' counselors of interest. The 

facilitator of the in-depth discussion will follow this document and ask the questions listed below in no 

specific order. Some questions may be skipped due to time constraints, and conversational flow will be 

prioritized over staying on script.  

  

Facilitator: _____________________ 

Recorder: ______________ 

Date: ___________________ 

  

Guidance Counselor Interview Guide (Middle and High School) 

30 minutes 

Introduction: 

- Introduce yourself to the counselor  

- Thank them for coming. 

- Offer them refreshments before we begin the discussion. 

- Explain what we are doing for the project. 

- Explain why you have invited the counselor and how their participation in the in-depth interview 

will help improve our survey questions for the students: To gauge better what mental health 

services are needed and which issues are most prevalent in the schools. 

- Review the consent forms that were sent to them before the interview. 

- Optional: Have the counselor introduce themselves and some of the tasks they accomplish for 

the school, as well as which grades they focus on, if any (No names required) 

Counseling Questions: 

- How many students usually come to you with mental-health-related issues, and what steps do 

you take to aid them? 

- Do students usually come to you for help or advice, or are they referred to you by a teacher? 

How willing is the student to open up to you? 

- If a student has an issue with one of their peers, what steps do you take to resolve the problem? 

- What resources are available for students with disabilities or mental illnesses? 

 

Mental Health Questions: 

- What are the most common behaviors you see among the students? This includes attendance, 

acting out, belligerence, skipping class, not doing homework, and cheating. 
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- What procedures do you take when a student comes up and tells you they are struggling 

mentally?  

- What signs do you look for if you are concerned for a student’s well-being? 

- What services are offered to the students struggling with mental health challenges in the 

school? 

- What topics and questions should our survey focus more on based on your observations of 

mental health challenges in the school? 

- What suggestions do you have for mental health services wanting to improve their available 

resources?   

- How could these services become more accessible and appealing to the students? This can 

include services at the school, outside organizations/centers, and pediatric doctors. 

- What would you say is a barrier to a student’s willingness to ask for help? 

  

Additional Questions: 

- How might the school environment affect a student's mental health? 

- What could schools do to improve the overall climate of the school?  

- How could we educate faculty and parents on mental health and how to support someone if 

they are struggling with their mental health? What would you say is the first step? 

- What are your thoughts on the mental health of the youth community on the island, and has it 

gotten better or worse since COVID-19? What was it like before COVID-19? 

Closing: 

- Thank the counselor for their participation in the interview 

- Ask if they would like another refreshment before leaving. 

- Ask the counselor for any final thoughts, comments, or concerns. 

Note to facilitator:  

- Be prepared to answer any questions the participants might have 

- Ensure you engage with the participants and speak loud enough for them to hear you. 

- Ensure you are engaging with the participants and speaking loud enough for them to listen to 

you. 
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Appendix F: Focus Group with Teachers Guide 
Appendix E is a written guide for conducting focus groups. The focus group facilitator will follow 

this document and ask the questions listed below in no particular order. Some questions may be skipped 

due to time constraints, and conversation flow will be prioritized on staying on script.  

   

Facilitator: _____________________ 

Recorder: ______________ 

Date: ___________________ 

Focus Group Guide (Middle and High School) 

30 minutes 

Introduction: 

- Introduce yourself to the participants.  

- Thank them for coming. 

- Offer them refreshments before we begin the discussion. 

- Explain what we are doing for the project. 

- Explain why you have invited the participants and how their participation in the focus group will 

help improve our survey questions for the students. To better gauge what mental health 

services are needed and which issues are most prevalent in the schools. 

- Review the consent forms sent to them before the focus group. 

-  Have the participants introduce themselves, including the subject they teach, their grade level, 

and the school they work for (No names are required). 

Mental Health Questions: 

- What are the most common behaviors you see among the students? This includes attendance, 

acting out, belligerence, skipping class, not doing homework, and cheating. 

- What procedures do you take when students tell you they are struggling mentally?  

- What signs do you look for when concerned about a student’s well-being? 

- What services are offered to students struggling with mental health challenges in the school? 

- What topics and questions should our survey prioritize based on your observations of mental 

health challenges in the school and your classroom? 

- What suggestions do you have for mental health services either at school or in the community, 

wanting to improve the resources they offer? How could these services become more accessible 

and appealing to the students?  

- What would you say is a barrier to a student’s willingness to ask for help? 

Additional Questions: 

- How might the school environment affect a student's mental health? 

- What could schools do to improve the overall climate of the school?  
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- How could we educate faculty and parents on how to support someone if they are struggling 

with their mental health? What would you say is the first step? 

- What are your thoughts on the mental health of youth on the island, and has it gotten better or 

worse since COVID-19? 

  

 Closing: 

- Thank the participants for participating in the focus group. 

- Ask the participants for any final thoughts, comments, or concerns. 

Note to facilitator:  

- Be prepared to answer any questions the participants might have 

- Ensure you are engaging with the participants and speaking loud enough for them to listen to 

you. 

- Encourage having a conversation instead of cutting off the participant. 
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Appendix G: Informed Consent for Focus Groups 
Appendix F contains an informed consent form for focus groups. All participants were given this form 

before the focus group. 

  

Informed Consent Agreement for Participation in a Research Study 

Investigator: Mary Laurens, Simeon Hoffler Jr, Elisia McLean, Myles St.Jean 

Contact Information: mrlaurens@wpi.edu, sehoffler@wpi.edu, elmclean@wpi.edu, mastjean@wpi.edu  

Title of Research Study: Mental Health of Youth Community 

Sponsor: Health and Human Service Department of Nantucket 

  

Introduction: 

You are being asked to participate in a research study. Before you agree, however, you must be 

fully informed about the purpose of the study, the procedures to be followed, and any benefits, risks, or 

discomfort you may experience as a result of your participation. This form presents information about 

the study so that you may make a fully informed decision regarding participation.   

Purpose of the Study: 

The purpose of the study is to collect data for our sponsor, the Health and Human Service 

Department of Nantucket. The data collected will be on the mental health of middle and high school 

youth students for both public and private schools. Most of the data will come from an online survey 

that we will develop and give to HHS, which they will administer to the schools.  

Procedures to be followed: 

The Focus groups will be conducted separately for middle and high school teachers. We plan on 

having 8 to 13 participants from the public high school, 4 to 8 participants from the public middle school, 

and 2 to 4 participants from the private middle school. Each focus group will be done during separate 

times and days during the first week of our study. They will all have a facilitator and recorder. We will 

attempt to recruit at least one or two teachers from each grade level and meet with them in a 

confidential space. 

 

Risks to Study Participants: 

While there may be no physical risks to participating in the focus groups, some potential non-

physical risks include some participants being more dominant during the discussion overtaking the focus 

group. Another risk includes participants being unable to express their true perspectives and answers to 

the questions being asked due to them not wanting to disagree with the others in the group.   

mailto:mrlaurens@wpi.edu
mailto:sehoffler@wpi.edu
mailto:elmclean@wpi.edu
mailto:mastjean@wpi.edu


23|Page 
 
 

Benefits to the Participants:  

Some potential benefits of participating in the focus groups include gaining informative insights 

from other participants, which may allow the other participants to learn from those perspectives. The 

participants may feel satisfied knowing that their contribution might provide us with the knowledge and 

information needed to develop the mental health survey for their students. 

Record Keeping and Confidentiality: 

Records of your participation in this study will be confidential as permitted by law. However, the 

study investigators, the sponsor, or its designee, and, under certain circumstances, the Worcester 

Polytechnic Institute Institutional Review Board (WPI IRB) will be able to inspect and have access to 

confidential data that identify you by name. Any publication or presentation of the data will not identify 

you by name. One facilitator and recorder will take notes during the focus groups. We will not keep any 

video or audio recordings during this focus group session.  

Compensation or treatment in the event of injury: 

There will be no compensation for participating in the focus groups. By signing this statement, 

you do not relinquish your legal rights. 

  

For more information about this research or the rights of research participants, or in case of research-

related injury:  

You can contact any member of the YBH team at sehoffler@wpi.edu, elmclean@wpi.edu, 

mrlaurens@wpi.edu, mastjean@wpi.edu. You may also contact the IRB Manager (Ruth McKeogh, Tel. 

508 831- 6699, Email: irb@wpi.edu ) and the Human Protection Administrator (Gabriel Johnson, Tel. 

508-831-4989, Email: gjohnson@wpi.edu). 

  

Your participation in this research is voluntary.  

Your refusal to participate will not result in any penalty to you or any loss of benefits to which 

you may otherwise be entitled. You may decide to stop participating in the research at any time without 

liability or loss of other benefits. The project investigators retain the right to cancel or postpone the 

experimental procedures whenever they see fit.  

By signing below,  

You acknowledge that you have been informed about and consent to be a participant in the 

study described above. Make sure that your questions are answered to your satisfaction before signing. 

You are entitled to retain a copy of this consent agreement. 

  

  

mailto:sehoffler@wpi.edu
mailto:elmclean@wpi.edu
mailto:mrlaurens@wpi.edu
mailto:mastjean@wpi.edu
mailto:irb@wpi.edu
mailto:gjohnson@wpi.edu
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_____________________                                              Date: ___________________ 

Study Participant Signature      

        ______________________ 

Study Participant Name (Please Print) 

  

       ____________________________________ 

Signature of person who explained this study                Date: ___________________ 
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Appendix H: Informed Consent for In-depth Interviews 
Appendix G contains an informed consent form for in-depth interviews. All participants were given 

this form before the interview. 

  

Informed Consent Agreement for Participation in a Research Study 

Investigator: Mary Laurens, Simeon Hoffler Jr, Elisia McLean, Myles St.Jean 

Contact Information: mrlaurens@wpi.edu, sehoffler@wpi.edu, elmclean@wpi.edu, mastjean@wpi.edu 

Title of Research Study: Mental Health of Youth Community 

Sponsor: Health and Human Service Department of Nantucket 

  

Introduction: 

You are being asked to participate in a research study. Before you agree, however, you must be 

fully informed about the purpose of the study, the procedures to be followed, and any benefits, risks, or 

discomfort you may experience as a result of your participation. This form presents information about 

the study so that you may make a fully informed decision regarding participation.  

  

Purpose of the Study: 

The purpose of the study is to collect data for our sponsor, the Health and Human Service 

Department of Nantucket. The data collected will be on the mental health of middle and high school 

youth students for both public and private schools. Most of the data will come from an online survey 

that we will develop and give to HHS, which they will administer to the schools.  

  

Procedures to be followed: 

We will conduct in-depth interviews in an accessible, comfortable space that provides privacy for 

the facilitator and recorder, but most importantly, the parents and counselors of the middle and high 

schools. The parents will be contacted through the Parent-Teacher Association of the schools, along with 

the principal, who will recruit counselors for the interviews.  We will schedule 45-60 minute interviews 

with the participants, including 4 to 6 parents and two counselors from the public schools and 2 to 4 

parents and one counselor from the private school. to  

  

Study Participants: 

mailto:mrlaurens@wpi.edu
mailto:sehoffler@wpi.edu
mailto:elmclean@wpi.edu
mailto:mastjean@wpi.edu
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While there may not be physical risks to participating in the in-depth interview, some of the 

questions, especially ones covering sensitive topics, can be distressing for the participants, especially if 

asked to discuss sensitive issues. If we do not ensure the participant's identity and statements during the 

interview are confidential, they may feel reluctant to share genuine experiences and honest opinions. 

Benefits to the Participants:  

Some potential benefits of participating in the in-depth interview include providing information 

that can be used to help their child if they are experiencing the mental health issues that we are 

attempting to identify. Detailed information: In-depth interviews can provide detailed information about 

a person's thoughts, experiences, and perspectives. Participating in the interview will allow the 

participant to express their feelings and opinions on the topic of discussion, as whatever is said will be 

kept confidential, and it is a safe space. 

Record Keeping and Confidentiality: 

Records of your participation in this study will be confidential as permitted by law. However, the 

study investigators, the sponsor, or its designee, and, under certain circumstances, the Worcester 

Polytechnic Institute Institutional Review Board (WPI IRB) will be able to inspect and have access to 

confidential data that identify you by name. Any publication or presentation of the data will not identify 

you by name. There will be one facilitator and one recorder taking notes during the interviews. We will 

not keep any video or audio recordings during the interview. 

Compensation or treatment in the event of injury: 

There will be no compensation for participating in the interviews. By signing this statement, you 

do not relinquish your legal rights.  

For more information about this research or the rights of research participants, or in case of research-

related injury:  

You can contact any member of the YBH team at sehoffler@wpi.edu, elmclean@wpi.edu, 

mrlaurens@wpi.edu, mastjean@wpi.edu. You may also contact the IRB Manager (Ruth McKeogh, Tel. 

508 831- 6699, Email: irb@wpi.edu ) and the Human Protection Administrator (Gabriel Johnson, Tel. 

508-831-4989, Email: gjohnson@wpi.edu).  

Your participation in this research is voluntary.  

Your refusal to participate will not result in any penalty to you or any loss of benefits to which 

you may otherwise be entitled. You may decide to stop participating in the research at any time without 

liability or loss of other benefits. The project investigators retain the right to cancel or postpone the 

experimental procedures whenever they see fit. 

By signing below,  

mailto:sehoffler@wpi.edu
mailto:elmclean@wpi.edu
mailto:mrlaurens@wpi.edu
mailto:mastjean@wpi.edu
mailto:irb@wpi.edu
mailto:gjohnson@wpi.edu
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You acknowledge that you have been informed about and consent to be a participant in the 

study described above. Make sure that your questions are answered to your satisfaction before signing. 

You are entitled to retain a copy of this consent agreement. 

  

  

_____________________                                              Date: ___________________ 

Study Participant Signature      

         ______________________ 

Study Participant Name (Please Print) 

  

  

____________________________________ 

Signature of person who explained this study               Date: ___________________ 

  

  

 

 

 

 

 


