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1. Survey Instruments:  
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a. English Interview Questions:
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b. Spanish Interview Questions: 
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c. English Survey Questions: 
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d. Spanish Survey Questions:  
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2. Consent Scripts: 

a. IRB Consent Script:  

Hello, we are a group of university students from Worcester Polytechnic Institute (WPI) 

located in Massachusetts, USA. Our goal is to develop a guide for Costa Rican businesses to 

become more sustainable through economic, social and environmental needs. 

This is a voluntary survey; all responses will aid our team in detecting the obstacles to 

sustainability and determining useful practices already in place. All responses are anonymous 

to protect businesses privacy. We would appreciate it if all questions were answered honestly 

to ensure the quality of our data. Thank you. 

 

b. Interview Consent Script:    
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Hello, we are a group of university students from Worcester Polytechnic Institute (WPI) 

located in Massachusetts, USA. Our goal is to develop a guide for Costa Rican businesses to 

become more sustainable through economic, social and environmental needs. 

This is a voluntary interview; all responses will aid our team in detecting the obstacles to 

sustainability and determining useful practices already in place. All responses are anonymous 

to protect businesses privacy. We would appreciate it if all questions were answered honestly 

to ensure the quality of our data. Thank you. 

 

c. Survey Consent Script:  

a. English  

Hello, we are a group of university students from Worcester Polytechnic Institute (WPI) 

located in Massachusetts, USA. Our goal is to develop a guide for Costa Rican businesses to 

become more sustainable through economic, social and environmental needs. 

This is a voluntary survey; all responses will aid our team in detecting the obstacles to 

sustainability and determining useful practices already in place. All responses are anonymous 

to protect businesses privacy. We would appreciate it if all questions were answered honestly 

to ensure the quality of our data. Thank you. 

 

b. Spanish 
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¡Hola! Somos un grupo de estudiantes del Instituto Politécnico de Worcester trabajando 

con la Cámara de Industrias de Costa Rica para desarrollar una guía de sostenibilidad 

empresarial para pequeñas y medianas empresas. Esta encuesta es completamente anónima y sus 

respuestas son confidenciales. Le agradeceríamos que respondiera las siguientes preguntas de 

manera honesta y reflexiva. Responda cada pregunta lo mejor que pueda. No es necesario que 

responda todas las preguntas de esta encuesta, pero le agradeceríamos mucho que lo hiciera. Esta 

encuesta debe durar menos de 15 minutos. Gracias. 

 

3. Raw Data: 

c. Figures:   

a. Figures from Guide    
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Figure 1: The Circular Economy 

   

Figure 2: An image of using dual monitors to reduce paper consumption 
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Figure 3: The responsibility of water consumption is in your hands 
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Figure 4: In Costa Rica, using solar energy helps reduce emissions and save on electrical costs 
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Figure 5: An example of how a local tourism group performed a Jaco cleanup 

  

Figure 6: A Costa Rican SME contributed food and donations to charity 

   

Figure 7: Social practices can impact company brand and employee talents 
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Figure 8: Educating a customer base on sustainability will attract reason to purchase your 

services 

 

Figure 9: Analyzing the profitability of social programs enables better decision making 

 

b. Figures from Booklet  
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1.  

 Figure 1: The Three Pillars of Sustainability - A Venn Diagram ⁴ 

Figure 2: The United Nations Sustainable Development Goals ⁵ 
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 3.  

Figure 3: Sustainability Consumer Base by Continent ⁷ 

 

 4.  

Figure 4: Population Demographics of Costa Rica ¹⁵ 
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 5.  

Figure 5: Survey Company Size Demographics 

 

 6.  

Figure 6: Response Numbers vs Industry Sector 
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 7.  

Figure 7: Prevalence of Environmental Sustainability Budgets Among Large Companies 
and SMEs 

 

8.  

Figure 8: Economic Benefit of Environmental Sustainability Practices 
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9.  

Figure 9: Companies with a Social Sustainability Budget 
 

10.  

Figure 10: SMEs with a Social Sustainability Budget 
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 11.  

 Figure 11: Participation in Social Project Types by Short Answer Grouping 
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 12.  

Figure 12: Jaco Cleanup: An Example of Park Beautification 
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 13.  

Figure 13: Common Themes in Local Infrastructure Projects 
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14.  

Figure 14: Types of Social Donations 
 

15.  

 

Figure 15: Social Impact Equation Outline  
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c. Additional  
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2.  

3.  

b. Tables  



 

   

 

 
 

36 
 

1. 

 

4. Guides 

a. English Guide  
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Spanish Guide 
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