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1.
Introduction
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Project Goal 

The goal of our project is to design and 
distribute a pamphlet that informs Santaneros of 
the benefits and drawbacks of formalizing their 
microbusinesses. 
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Research
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History of Panama City and Santa Ana

▷ Inner City 

▷ Outer City 

Wall remnants in Casco Viejo 



Panama City History

▷ Growth of Panama City

▷ Effects of Urbanization
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Panama’s Growth and Economy

GDP(%)

2010 2011 2015 2019 2020

Panama 5.828 11.314 5.733 3.04 -17.949

Latin America 5.828 4.369 0.09 0.952 -6.307

Table 1: Economic Growth in GDP (%) Data
Source: worldbank.org 



Gentrification: Casco Viejo

Metropolitan Cathedral, Casco Viejo 

▷ Hotels

▷ Restaurants

▷ Tourist attractions



Santa Ana

Street Vendors in Santa Ana

▷ Informality and 

Formalization

▷ Loans



Santa Ana

La Parada Sana, Santa Ana
La Manzana, Santa Ana



3.
Methods

12



Objective 1: 
Research
Gather Information on Society, 
Economy, and Entrepreneurship 
in and near Santa Ana
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Objective 2: 
Define Problem
Work with sponsors to better 
understand the needs of 
Santaneros
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Objective 3: 
Refine Problem
Work with Santaneros and 
experts to further understand 
the needs of Santaneros
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Objective 4: 
Ideate
Brainstorm solutions to our 
working problem
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Objectives 5-7:

Prototype, Test, and Distribute
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4.
Interviews
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Interview plans



Interviewees
▷ Economists

▷ Representatives from AMPYME

▷ Representatives from many community programs

▷ Business owners and working mother
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5.
Conclusions and Pamphlet
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Isolation in the Santa Ana Community

▷ History

▷ Discrimination

▷ Local Gangs

▷ Children
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Solutions for Microbusinesses’ Informality

▷ El Conservatorio and CdS
▷ reURBE
▷ Liderazgo
▷ Banks
▷ AMPYME
▷ Enlances
▷ Mi  Barrio
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Pamphlet

▷ Formalization

▷ Money management

▷ Resources: Classes and workshops
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Pamphlet



Spanish Pamphlet



Thank you!
Questions or comments?
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