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45%

 

25%

 

16%

 

14%

 

43.4%

 

29.3%

 

10.1%

 

17.2%

 

70.4%

 

10.2%

 

7.1%

 

12.2%

Dinosaur Walk Think Ahead

WHY DO THEY VISIT?

CONNECTED

FAVORITE EXHIBITS

Needs: Seek out locations and events to share collective experiences

About 1/2 of Connected
visitors are with a family

of Museums Victoria
visitors fall into the

Connected segment 

Age Distibution

HOW TO CATER TO THEM?

Invitation by

friend

Entertain a

visitor

Short term exhibit,

program or event

New exhibit,

program, or event

Promote additional

experiences like

cafes and shops

Immersive

experiences
Don't over

complicate or

challenge them

Provide culturally

and historically

significant content

13%
10%

8%

30%
27%

12%

Sportsworks  
Ground Up :  Building Big 

Ideas, Together 

Melbourne Museum Scienceworks Immigration Museum

<1 year

45%

Never

25%1-3 years

16%

3+ years

14%

Never

43%
<1 year

29%

3+ years

18%

1-3 years

10% Never

71%

3+ years

12%

<1 year
8%

1-3 years

9%

Discounted

tickets

Activities that

everyone will enjoy

63% Connected Melbourne

Museum visitors from

Melbourne metropolitan area

83% Connected Scienceworks 

visitors from Melbourne

metropolitan area

40% Connected Immigration

Museum visitors international

tourists

Visitor Profile Survey: n=7385 Visitor  Sentiment Index: n=8003 2015-2020Data Sets:


